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In this issue: 
 
� Windows 8 does not require a 

Microsoft Account 
� Use the Problem Steps Recorder to 

record your computer problems 
� Windows 10 looks very promising 
� There may be a better way than 

Google for searching the internet 
� Keep your screen clean with a stylus 
� Make your mouse work better. 
 

 
 

 
WINDOWS 8  

DOES NOT REQUIRE  
A MICROSOFT ACCOUNT 

 
If (or rather when) you buy a new 
Windows 8/8.1 computer, or upgrade 
your current computer, you will be led 
to believe that you MUST take out a 
Microsoft Account in order to use 
Windows 8.  This is absolutely not 
true although Microsoft would have 
you believe that it is. 
 
Here is a link to a website that explains 
the situation very nicely. 
 
http://askleo.com/how-do-i-go-back-to-
a-regular-account-after-updating-to-
windows-8-1/  
 
If you go to this website, I suggest that 
you view the VIDEO near the bottom of 
the page.  It is very good. 
 

 
RECORD YOUR  

COMPUTER PROBLEMS 
AS A VIDEO 

 
Windows 7 and 8 have a feature named 
the Problem Steps Recorder that you 

can use to record what you are doing on 
a computer before trouble occurs.  You 
can then email the file that is created, to 
me or whomever your IT tech is, so that 
we can see what led up to the problem. 
 
The Problem Steps Recorder (PSR) is 
very easy to use. 

 
With the PSR you can do the following: 

1. Record and save steps on your 
computer 

2. Send the problem steps to 
someone via e-mail.   

3. Annotate the problem steps (to 
add your own notes) 

4. Adjust the settings Output 
Location, Enable Screen Capture, 
and Specify the number of recent 
screen captures to store. 

Because video instruction/ 
demonstration are probably easiest to 
learn from, there are several on 
YouTube to choose from.  One that 
seems very good is at 
http://www.youtube.com/watch?v=-
rv5vvwCYMU 
 
The above YouTube video only 
demonstrates #1 above – how to record 
what you are doing on the computer.  
For easy step-by-step instructions on the 
other 3 features, I recommend looking 
at (http://windows.microsoft.com/en-
us/windows7/how-do-i-use-problem-
steps-recorder) 
 

 
WINDOWS 10  

TO BE RELEASED IN 2015 
LOOKS LIKE A WINNER 

 
Well, Windows 8 was not well 
received, and Microsoft recently 
announced that it is rushing to get 
Windows 10 out sometime in 2015. 
 
Huh?  What happened to Windows 9?  
Nobody really knows.  I mentioned that 
briefly in the October issue of this 
newsletter.  Oh well – this month 
magazine writers were shown draft 

versions of Windows 10 and they like 
what they saw – it looks interesting. 
 
Based on what they have seen so far, 
the magazine reviewers are giving 
Windows 10 a big thumbs-up. 
 
First of all, it is really Windows Vista 
version 4.  Vista was written sort of 
from scratch rather than being a 
revision of Windows XP.   
 
After Windows Vista flopped, 
Microsoft released a vastly revised 
version of Vista which they wisely 
named Windows 7 instead of Windows 
Vista 2009 or something like that.  The 
difference was night and day.   
 
Then MS released a revised version of 
Windows 7 which they named 
Windows 8.  It is actually Windows 7 
with several improvements, but the 
interface that users saw, and which MS 
was using to try to herd people into 
buying apps so that MS could get into 
the tablet and phone market.  What 
people didn’t like was essentially the 
GUI (Graphic User Interface) that they 
saw. 
 
After almost 2 years of insisting that the 
beloved START button and START 
MENU were history, and that MS 
would never, ever, absolutely forever, 
return to the START button and menu, 
MS has announced that they will return 
in Windows 10.  Hooray!  When you 
click the START button in Windows 10 
you will see a modified menu that has a 
small version of the Windows 8 start 
page included to the right of the menu.  
Not a bad idea at all. 
 

 
 
Users will also be able to specify 
whether they want Windows to open to 



an app GUI (like Windows 8) or a 
desktop GUI (like Windows 7 and all 
preceding versions of Windows). 
 
For more information about what 
Windows 10 will be like, including 
screen shots, pick up the current issue 
of almost any computer magazine, look 
for information on the internet, or go to 
YouTube for video demonstrations. 
 

 
THERE MAY BE A BETTER WAY 

THAN GOOGLE 
 
Google search engine is the elephant in 
the room and has been for many years.  
So far, Google has been my preferred 
internet search engine, although there 
may be some worthwhile alternatives. 
 
An article in the latest PC World 
magazine describes how Microsoft’s 
Bing search engine has improved and 
may yield better results than google.  I 
then started running searches in 2 
browsers at the same time so that I 
could compare the results, and I must 
say that I am beginning to prefer Bing. 
 
One of the things I noticed is that Bing 
has a panel on the right side that gives 
information.  When I looked up Enya a 
brief biography and her photo was 
displayed in the right-side panel, with 
search results on the left panel as usual.  
The dudes at Google must have read the 
piece because a few days later, the same 
search on Google also displayed a 
biography panel. 
 
Another thing I liked about Bing is that 
the first few searches aren’t paid ads, as 
with Google.  A search for Seagate 
Hard Drives now displays search 
results on the left and sponsored ads on 
the right panel for both Google and 
Bing, although the left panel on Google 
starts with more sponsored ads whereas 
the left panel on Bing appears to be free 
of sponsored ads.  I like the clearly 
defined separation between search 
results and sponsored ads in Bing. 
 
Another up-and-coming search engine 
has the curious name of DuckDuckGo 
(www.duckduckgo.com).  This engine 
doesn’t (yet) have the right panel, and 
seems to limit sponsored ads to a single 
item as the top of the search results. 
 

Another factor is which search engine 
returns the best results for you.  Are the 
most pertinent results for what you are 
seeking generally near the top, center, 
or bottom of the results list?  Recent 
reviews of these 3 search engines seem 
to indicate that DuckDuckGo and Bing 
may produce more usable results near 
the top.  I would suggest that you do 
some experimentation on your own, 
running searches in Google, Bing, and 
DuckDuckGo, to see which produces 
the best results for you.  If you do, 
email me with your opinion. 
 

 
KEEP YOUR SCREEN CLEAN 

WITH A STYLUS 
 
Touch screens, whether on a phone, 
tablet, or a touch-screen computer 
monitor, are fingerprint magnets. 
 
The fingerprints seem to show up most 
prominently on a tablet.  If you have a 
tablet, regardless of brand, you must 
have noticed all the fingerprints.  They 
don’t show up very much when you’re 
viewing something with a white 
background, but with dark backgrounds, 
or when it is off or on standby, the 
screens are ugly. 
 
Tiring of wiping my tablet’s screen 
every day, I started using a stylus.  This 
is a stick with a little soft rubber dome 
at the end with which you can use 
instead of your fingers.   
 
I immediately noticed that my touches 
were much more accurate.  Moreover, 
using the stylus on my phones' on-
screen keyboard was much more 
accurate, as I could actually see what 
character I was touching.   
 
If you go to office or computer stores 
you can get a stylus for about $10 to 
$20.  The other day, though, I was in 
HomeDepot looking at flashlights and I 
noticed a penlight that had a stylus tip, 
and when I pulled the ends apart I found 
a pen hidden inside – all for a whopping 
$4.99 for a 2-pack.  That’s right – two 
combination stylus/flashlights for only 
$4.99.  The flashlights weren’t 
particularly bright, but a stylus for 
$2.50 is a great deal. 
 
This may be one of those transient items 
that may not be in their inventory for 

long, but I suspect these combos will 
start to become widely available. 
 

 
CUSTOMIZE MOUSE SETTINGS 
TO SUIT THE WAY YOU WORK 

 
Are you having trouble finding the 
cursor (arrow), double-clicking too 
slow, or finding that the mouse is too 
sensitive?  These settings and more can 
be easily adjusted to customize the 
way the mouse (or trackball) works to 
suit your preference. 
 
Start by going to the control panel and 
then click on the mouse icon.  (Click on 
the START button, then CONTROL 
PANEL, then MOUSE) to bring up the 
control settings for your mouse. 
 
While you are in the mouse control 
screen, look at the options.   
 
If you want the cursor to move slower 
or faster, you can use the Select a 
pointer speed slider to adjust this. 
 
If you are sometimes not double-
clicking the mouse fast enough, go to 
the Activities tab to change the double-
click speed.  
 
If you use 2 or more monitors, it is easy 
to spend a few seconds trying to find 
the cursor.  Try using mouse-trails, 
which show afterimages of the mouse 
as it moves.   
 
• Next, click on the Pointer Options 

tab at the top of the window. 
 
• In pointer option, click the check-

box to the left of Display pointer 
trails.  Then click OK. 

 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  If 
you are not currently a client but wish to receive 
this free newsletter, send me a request via email 
and I’ll be happy add you to the distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  The 
recommendations are made in good faith and are 
believed to be reliable and safe. CCC cannot, 
however, foresee every possibility and assumes no 
responsibility for any problems that may be 
encountered as a consequence of the 
recommendations.  Always backup your computer 
and make sure that System Restore is set to ON. 


